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L. Obmue moJioxkeHns

1.1.  Hacrosmee IlonokeHne O NOps/IKe paccMOTpeHHs oOOpamieHWil rpaxaan B
aIMAHUCTPAIMIO MYHUIUIIAIBHOTO JONIKOILHOIO 00pa30BaTENBHOrO YUPEKISHHs JETCKOro cazua
Ne 10 (namee - VYwupexnenwe) paszpabotaHo B cooTBeTcTBHH ¢ @enepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-@3 «O nopsaake paccMoTpeHus obpaieHuii rpaxnan Poccuiickoit ®enepanuu».
IlonoxenreM peryaMpyroTcsi IMPAaBOOTHOLICHHS, CBSN3aHHBIE C peajM3alMedl IpaxaaHuHoM PO
3akperuieHHoro 3a HuM Koxcturynueit P® npaBa oOpaiieHHs B Opradsl MECTHOTO
CaMOYIpPAaBJIEHHs], YCTaHABIMBAETCA IOPAAOK  paccMOTpeHHs  oOpamieHmii TrpaxkaaH B
aJIMHHHCTPALIHIO Y UPEIKICHHUA.

1.2.  Oprasmsanus paboTel ¢ OOpalleHHAMH TPaXKIaH B aAMHHHCTPALHUIO YYpEKICHHS
BemeTcsa B coorBercTBHH ¢ Koncturynueit P®, @enepanbueiM 3akonoMm ot 27.07.2006 r. Ne 152-
@3 «O nepcoHalbHEIX NaHHBEIXY, PenepansabiM 3akoHoMm oT 09 ¢despans 2009 r. Ne 8-®3 «0O6
obecneyeHHH JOCTyHa K HHOOPMAUHH O AEATEILHOCTH TOCYAAPCTBEHHBIX OPraHOB M OPraHOB
MECTHOrO camoynpasieHus», PenepanbHbM 3akoHOM o1 27.07.2006r. Ne 149-®@3 «O06
HHGOpMaLKK, HHOOPMAIMOHHBIX TEXHONOTHAX W O 3amure HHGOPMAMU» M HACTOSIIAM
[lonoxenuem.

1.3.  VYcranoBneHHBIH HacTosAmuM IlonokeHHeM MOPSIOK PACCMOTPEHHS OOpAameHui
TpaXKIaH paclpoCTPaHIEeTCs Ha BCe 0OpalleHHs [PaxaaH, 3a HCKIIOYEHHEM 00pameHnil, KOTophie
MO/INIeXKAT PACCMOTPEHHIO B HHOM IIOPSJIKE, YCTAHOBJICHHOM (eAepaIbHBIMH KOHCTUTYIIHOHHBIMHE
3aKOHaMH ¥ WHBIMH (eZepanbHBIMH 3aKOHAMHM, a TAKKe IMHCEM, HUCIIOJHEHHBIX Ha OQHIIHAILHBIX
OnaHKax YYpeKACHMH, OpraHu3aiuii, NPeNNpUSTHH, IIOAMHCAHHBIX MX PYKOBOIMTEISAMH,
YHOJIHOMOYCHHBIMK Ha TO JIMI@MH, KOTOPBIE PacCMaTPUBAIOTCSA B MOPSAKE, YCTAHOBIEHHOM JUIS
obmieit KOppeCnoHICHIHH.

1.4.  VYcranosneHHbIH HactosmuMm [lonoxeHuem mMmoOpsAOK paccMOTpeHHs OOpalleHHH
TpayKAaH pacupoCTpaHseTcss Ha IMPAaBOOTHOIIEHMs, CBS3aHHBIE C pAcCMOTpPEHHeM OOpalleHHH
HHOCTPaHHBIX Ipax/[ad M JIuI 0e3 rpaxJaHCTBa, 3a MCKIIOYCHHEM CIy4YaeB, YCTAHOBIEHHBIX
MEXIYHAPOAHBIM JoroBopoM Poccuiickoit @enepanuu win henepalbHbIM 3aKOHOM.

1.5.  Tlopanox BeleHHS MAENONPOH3BOACTBA MO OOpAIIEHHAM TPaXkIaH, OpraHU3aIluu
JIMYHOTO IIpHEeMa TIpaK[aH, HMHbBIE BOIPOCH, HE YperynupoBaHHBIe HacTosmuM IlonoxxeHueMm,
yCTaHaBIMBAOTCA MHCTpykumel 1O  JelONmpOM3BOACTBY, TPHKA3aMH, PaCIOPSKEHUSAMHE
3aBEYIOIIETO Y UpEiKIeHUEM.

1.6. AIMHHHCTpan¥s YUpexJIeHHS CHCTEMATHYECKH aHAIM3HpyeT W  0000maer
obpamieHus rpaxzaad, coAepimaluecs B HUX KPUTHICCKHE 3aMEUYaHHUs, C IIENBI0 CBOEBPEMEHHOTO
BBUIBJICHHSI M YCTPaHEHMs NPHYHMH, [OPOXKAAIOIIHUX HAPYUICHUE IpaB M OXPAHSIEMBIX 3aKOHOM
HHTEPECOB I'paykIaH.,

2. IlpaBo rpa:xkaan Ha o0pameHue

2.1.  JlefictBue HacTosuiero [lonojkeHus pacnpocTpaHsercs Ha Bce oOpalleHus IpaxiaH,
32 UCKIIOYEHHUEM:

— ofpamenu#f, paccMaTpHBaeMBIX B  IOpPAAKE  KOHCTHTYIHOHHOTO,  YIOJIOBHOTO,
IPaXTAHCKOTO CYyIOIPOM3BOJACTBA, INPOHM3BOACTBA IO JeiaM 00 aJIMUHHUCTPATHBHBIX
IIPaBOHAPYIIEHUSX;

— oOOpameHui#, CBA3aHHBIX C H300PETEHHAMH, OTKPBITHAMHE, DAlMOHAIHA3ATOPCKUMH
NPE/UIOKEHUAME, TOPSIJOK PACCMOTPEHHS KOTOPBIX pErNIaMeHTHpYyeTcs (eepanbHbIM
3aKOHOJATEIbCTBOM;

— oOpameHuii, BBITEKAIONIMX H3 OTHONICHHH, CKIAABIBAIOIUXCS BHYTPH KOJUIEKTHBOB
KOMMEPYECKHX H HEKOMMEDYECKHX OpraHu3anuii, oONIeCTBEHHBIX OO0bEeIHHEHHIH,
PEryIupyeMBIX HOpMaMH (penepaabHOro 3aKOHOJATEIBLCTRA, HX YCTABAME W MOJIOXKEHUSIMMT;

— oOpamenuii HHYOPMALHOHHOTO XapakTepa B apXuBbl, OHOIMOTEKH, OPTaHbl CTATHCTHKH H
JIpyrue OpraHu3alum.

2.2. I'paxjgane mMeroT mpaBo 0OpaIiaThCs JIHYHO, B YCTAHOBJEHHOM (opMe, a TaKkke
HapaBlIATh HHIMBHJyalbHbIE M KOJICKTHBHBIE NHCBMEHHBbIE OOpalleHHs B AJIMHHHCTPAIHIO
Yupexaenus 100 JOTKHOCTHBIM JIHIIAM.

2.3. TI'paxaane peaqusyioT mpaBo Ha oOpaiieHue cBOGOJIHO H JOOPOBOJIBHO, HE HApyIlas
mpaB U CBOOO/BI APYTHX JIHII.




2.4. ®opma oOpalleHHs rPakJIaHaMHA BEIOHPAETCs CaMOCTOATEIBHO.
2.5. PaccMmoTpenue oOpalneHu# rpa/JIaH OCYIIECTBISETCS OecIaTHO.

3. OcCHOBHBI¢ TePMHHBI, HCIO/Ib3yeMble B HacTosimeM [loaoxennn

B nacrosimeM [TomoxeHrH HCIOIB3YIOTCS CIIEAYIOIHAE OCHOBHBIE TEPMUHBIL
A O6pamienne rpaxkJ@HWHa, HaNpaBIeHHOE B  AIMHHHCTPALUIO VYupexeaus
MUCBEMEHHOE 00 YCTHOE IpeIOKeHHe, 3agBICHUE MM XKanoba:

—  TpeNTOKEHAE - PEKOMEHIANHMsS TIpaXKJaHWHA [0 COBEPIICHCTBOBAHUIO HOPMATHBHBIX
TIPABOBEIX AKTOB JIEATEIHHOCTH AJMHHHCTPALMY Y YPEXKICHUS, PA3BUTHIO 00IIeCTBEHHBIX
OTHOLICHHI, YIyUIIeHHIO BOCIHATATEILHO-00pa30BaTe bHOM H HHBIX cdep AeATENBHOCTH;

— 3afBIGHHE - NPOCchOa IpakJaHWHA O COJAEHCTBHH B peaTH3alldH €ro KOHCTHTYLHOHHBIX
mpaB ¥ cBOGOJ MIM KOHCTHTYLHOHHBIX IpaB H CBOGOJ APYruX Jil, Ju60 cooOuieHue o
HApYIICHWH 3aKOHOB ¥ MHEIX HOPMATHBHBIX IPABOBBIX aKTOB, HENOCTAaTKax B pabote
AIMEHUCTpAIAH Y YpenIeHUS HITH KPUTHKA ee IeATeIbHOCTH;

— xanoba - mpochba rpakAaHWHA O BOCCTAHOBJIEHHH HWIIHM 3allUTE €0 HApYMICHHBIX IIPaB,
cB0oGOI MM 3aKOHHBIX HHTEpPeCcOB JubO mpaB, cBOOOJ WM 3aKOHHBIX HHTEPECOB IPYIHX
ML
3.2, OGpaierne MOXET OBITh KOJUIEKTHBHBIM, €CIH OHO IOANMCAHO ABYMS H donee

aBTOpaMm, 1u0O IOCTYNHBIIEE OT WMEHH KOJUICKTMBA MOPHAMYECKOro Juua. KoieKTHBHBIM
CUMTAIOTCA TAaK)Ke OOpAIlEeH s, TTIOJIACAHHbIE YICHAMH OIHOH CEMBH.

4. Tlopsaok uadopMupoBaHus o padoTe ¢ 00paleHHsIMH IPAXIAH
4.1. Hndopmanus mo BompocaMm paboThl ¢ OOpalieHHSMH TpakaaH pasMellactTcs B

OTKpPBITOH 1 mocTyIHOM dopMe Ha caiiTe YUpeKIeHHs, a TaKKe MPEeJOCTaBIACTCs 110 Tenedony
WM TIHCHMEHHO, BKJIIOYAs DIIEKTPOHHYIO IOYTY, B XOJI€ JIMYHOTO IPHEMA.

42. MecTo HaxoxueHus Yupexpenus: 152931, Spocmasckas 061, T. PhIGHHCK,
yi. epuena, nom 95a.
4.3. I'paduk paboTsl YupexaeHus ¢ 00palleHHIMA IPaK/IaH:

[ToHenenbHUK, BTOPHHK, Cpena, deTsepr, - ¢ 08.00 mo 17.00;

Cy6060Ta, BOCKpECEHBE - BBIXOIHBIC THH;

O6enennsli nepepse - ¢ 12.00 xo 13.00.

4.4. Opranmsamuio, ofecnedenue i KOHTPOJIb 3a MOPSIKOM PAacCMOTPEHHs OOpaieHui
rpaXkaaH B YUPEXKEHHH OCYIIECTBIISET 3aBEAYIOMIH.

[IpuéM NIHCHMEHHBIX OOpalleHHil rpakIaH, 3aliCh HA IUYHBIA NPUEM, NMPEAOCTABICHHS
MH(OPMALIHH, eTONPOU3BOACTBO MO OGPALEHUSM TPaX/IaH BEIETCS CEKpeTapeM YUPeKIeHus, B
YLH JIOJDKHOCTHBIE 003aHHOCTH 3TO BKIIFOUEHO.

MecTo mpuema obpanieHui - KaOHHET ceKpeTaps, Tele(OH AL CIPABOK: 8(4855)22-27-53

4.6. ITo TenedoHy MpenOCTaBIsAETCs ClIeLyomas HH(opManus:

-rpadK mprUeMa rpaXKJaH 3aBeAyIOIAM Y YPeIKICHUAEM;

-[IOYTOBBIE ajpeca, ajpeca OIEKTPOHHOM TOUYTHI Ui HAMpaBjI€HWs [MHCBMEHHBIX
obpalleHuit; - IOPAIOK U CPOKH PACCMOTPEHHs 0OpallleHHH TPaK/IaH;

-TpefoBanns K 0OPMIICHHIO MHCEMEHHOr0 00palleHns;

-HOpANOK 06xajoBaHus feiicTBuil (Ge3nelcTBHsS) ¥ PELICHHH, OCYLIECTBISEMBIX H
NPHHAMAEMEIX B XO[1€ PACCMOTPEHHs 00palleHus;

-OCHOBAHHMS JJIs OTKa3a B PACCMOTPEHHH 00palleHni rpaxkiaH.

IIpr HEOOXOMUMOCTH IPAXKIAHHEY MOXKET OBITh NIPEITOKEHO 0OPATHTHCA MUCHMEHHO A
Ha3HaYeHOo yA00HOe eMy BpeMs Ui KOHCYIbTAliHU.

Bpems Tene(OHHOTO pasroBopa He JOKHO NpeBblmaTh 10 MUHYT.




Ecnu 3aBeayromuii He UMEET BO3MOXHOCTH CaMOCTOSITE/IbHO OTBETHTH Ha IOCTaBICHHbIC
BOIIPOCHI, OH JIOJDKEH COOOIUTE IPakIaHUHy TeJIeQOHHBIH HOMEp, 110 KOTOPOMY MOXHO IOy IUTh
HEOOX0AMMYI0 HH(DOPMALHIO.

3aBeIyIOMUiA, OCYNIECTRISIONMI NPHEM H KOHCYJIBTHPOBaHHE, JODKEH OTHOCHTHCA K
0OpaTHBIIMMCS TPaXIaHaM KOPPEKTHO M BHUMATEJIbHO, HE YHIDKas MX YECTH ¥ JOCTOHHCTBA.

47. T'paknaHuH ¢ y4eTOM pekuMa paboThl YUPEKICHHA ¢ MOMEHTA IpueMa OOpaleH s
JMeeT MpaBO Ha MOJy4YEHHe CBEJCHHH O IPOXOXKICHAHM MPOLEAyphl IO PaCCMOTPEHHIO €ro
obpameHus.

4.8. IlucemenHwsle oOpamieHus rpakaad (BKmo4as oOpameHus, MOCTYNHBIIME IO
JIEKTPOHHOM I0YTE) PacCMATPHBAIOTCS 3aBEJIYIONMIAM, C Y4eTOM BPEMEHM IOArOTOBKH OTBETa
3aSBATENI0 B CPOK, He mpeBsmmaromuil 30 JHEH ¢ MOMEHTAa PETHCTpaudd OOpaiieHus B
VapexIeHuu.

49.  OceosHble TpeGoBaHHs K HHOOPMUPOBAHMIO I'PaXJAaH O TOPSJIKE PaCCMOTPEHHS
oOpareHuii:

— Handyue B obOpamenun (GaMWIHHM, AMEHH, OTHYECTBA Tpak/aHWHA (€ro IPEeJCTaBUTEN,
YIIOMHOMOYEHHOTO B YCTAHOBJICHHOM 3aKOHOM IOpSJKE) H ero ajpeca (IOYTOBOrO HIH
ajipeca dJIEKTPOHHOM MOYTHI);

— yKasaHWe KOHKPETHOH WHMOPMALMH, CyTH NPE/UIOKCHHS, 3asBICHAS MM KaloObI
(cozeprKaHHe JOKHO MMETH MOAPOOHYIO TeMaTHKY BOIPOCA);

—  HaJMype JIMYHON IMOAMUCH U JATEHI;

— mpenoCTaBIeHHe TPAKIAHHHOM MAaTepHAIsl He JOIDKHBI CONEPaTh HEUECH3YPHbIE JHOO
OCKOPOUTEIbHBIE BBIPAXKEHHUS, YIPO3bl JKH3HH, 3[I0POBBIO M HMYIIECTBY MOJDKHOCTHOIO
JIMIIA, 4 TAKXKE YJICHOB €ro CeMbH
Ipu TE9HOM OGpAIIEHHY TPAKIAHHH NPEIBABIACT TOKYMEHT, YAOCTOBEPSFOMIUH THIHOCTD.

5. Tlepeyensb 0CHOBAHMI JIs 0TKA3a B PACCMOTPEHHH 00paleHHI IPaKaaH

51. FEcmm B THCBMEHHOM OOpameHWH He yKasaHbl (amMuius TrpaxaaHuHa,
HaIIpaBHBLIETO OOpalieHue, W IIOYTOBBIA MM 3JEKTPOHHBIA aJpec, M0 KOTOPOMY MOJIKEH OBITH
HAIpaBJIEH OTBET, OTBET Ha OOpallCHHE HE JIAeTCs.

52. Ecum B oOpameHHH COJAEpXAaTcs CBEJCHHSA O MOATOTABIMBACMOM, COBEPIIACMOM
WIH COBEPIIEHHOM IIPOTHBOIPABHOM JISSHUM, a TakXkKe O JHIE, €ro IOAroTaBIMBAIOIICM,
COBEPIIAIOIEM MM COBEPIIHBIIEM, OOpAIIeHHe IOMUICKHT HANPABICHUIO B IOCYJApCTBEHHbIH
OpraH B COOTBETCTBHU C €T0 KOMIIETEHIIHEH.

53.  O6pamenue, B KOTOPOM OGKaTyeTcs CyneOHOE pellleHHe B TEUCHHE CEMH JHEH co
JHS PerHCTpAIHH, BO3BPANIAETCS IPAKIAHUHY C Pa3bsICHEHHEM IOps/ka 00XanoBaHHs NaHHOTO
Cy/eOHOr0 pemeHus.

54. B ciyuae, ecim B 0OpalIeHHH COAEPHKATCs HELEH3YPHbIE JTHOO OCKOPOHTENBHbIC
BBIPDAXKEHHS, YIPO3BI JKU3HH, 3M0POBBIO U HMYIIECTBY JOJUKHOCTHOTO JIMIA, & TAKKE YICHOB €ro
ceMbH, oOpalieHue octaeTcs 6e3 OTBeTa 0 CYIIECTRY IIOCTABIEHHBIX B HEM BOIIPOCOB.

5.5. Ecau Texkcr IHCBbMEHHOro oOpamieHws He IOJJaeTcs NpOYTeHHIO, OTBET Ha
obpalenne He JaeTcs, OHO He TOJIEKHT HAIPABJICHHIO HA PACCMOTPEHHE, O 4eM CooOmaercs
rpaXXIaHHHY, HAlpaBHBIIEMY oOpalleHue, ecid ero (GamMuiud W IOYTOBBIA ajpec IOANAI0TCH
IIPOUTEHHIO.

5.6. Ecnu B IMCHMEHHOM OGpAIEHMH TPaKIAHWHA COACPIKATCA BOIPOC, HA KOTOPBIH
€My MHOIOKPATHO JABalHCh MHCEMEHHBIE OTBETHI 10 CYLIECTBY B CBS3H C PaHEE HANPABIACMbBIMH
o6palleHysIMH, U, IIPH 3TOM, B OGpPAIIEHHH He [PHBOIATCS HOBBIE JOBOJBI WA 0OCTOATEILCTBA,
[OJDKHOCTHOE JIHIIO BIPABe NPHUHATH PElIeHHE 0 Ge30CHOBATEIBHOCTH OYEPENHOTO OOpalleHHs H
[PEKPAIIEHHA [EPENUCKH ¢ TPAKAAHHHOM [0 JAHHOMY BONPOCY NpPH YCJIOBHM, YTO yKa3aHHOE
o0paleHye ¥ paHee HAMpaBlIsfeMble 00palIeHHs HANPAB/ISIUCh B OJMH U TOT XK€ OPraH MECTHOrO
CaMOYIIPaBJIeHMsl WM ONHOMY M TOMY e JOIDKHOCTHOMY Jmuy. O JaHHOM pelIeHHH
YBEIOMJISIETCS TPaX<JaHWH, HalIpaBUBIIKH oOpaleHue.



5.7.  Ecid oTBET IO CYIIECTBY NMOCTaBICHHOI'O B OOpAIEHHH BOMPOCa HE MOXET OBITH
nan 0e3 pasrjalmleHMs CBENECHHM, COCTABISIIONIMX TOCYJAPCTBEHHYIO HIM HMHYIO OXPaHAEMYIO
benepanbHBIM  3aKOHOM TaifHy, TIpaKAaHHHY, HANpaBUBIIEMY oOpalieHHe, cooOmaercad o
HEBO3MOXHOCTH JIaTh OTBET IO CYIIECTBY IIOCTaBJIEHHOr0O B HEM BOIpoca B CBI3H C
HEJIOIIYCTUMOCTBIO pas3IIIalleHHs] YKA3aHHBIX CBEICHUIMA.

58. B xozme nu4HOro IpHema TpaXKIaHHHY MOXeT OBITh OTKA3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpallleHHs, €CIH €My paHee ObUl JaH OTBET 0 CYMIECTBY IOCTABICHHEIX B
o0pallleHHH BOIIPOCOB.

59. B cny4ae ofpameHns rpaxIaHiHA C MACHMEHHBIM 3asABJIEHHEM O NPEKPAICHHH
paccMOTpeHHS ero oOpalleH s, OTBET Ha 0OpalleHne He JaeTCA.

5.10. Ha mmchMa, He SIBJSIOIIHECS 3aABICHHAMHE, XaJ00aMM MM [PEIIOKEHHUIMH, HE
COACPIKAIIHEe KOHKPETHBIX NPEJIOKEHUH HIN Npock0 (B TOM YHCIE CTaHapTHHIE MMO3APaBICHHS,
co0oe3HOBaHHsI, THChMa IPHCIAHHEIC I CBEJIEHHS U T.]I.), OTBETHI, KaK IPABUIIO, HE JAIOTCA.

5.11.  VYpemomienume 00 OTKa3ze B pacCMOTPEHHH OOpamIEHHS JOJDKHO COJAEPIKATH
OCHOBaHHA 0TKa3a ¢ 00513aTEIBHOM CCHUTKOH Ha HAPYIICHHU.

6. Yci10BHA H CPOKH PaccCMOTPEHHs 00pameHuii rpamaan

6.1.  IlucemenHoe oOpamieHHe, MOCTYMUBIIEe B YupeXXIeHHWE, pPacCMaTPHBAeTCs B
TeueHre 30 fHeH co THS perucTpanuu B YupexKIeHHH.

6.2.  3aBeayromuH YdpexJeHUs BOpaBe YCTAHABIMBATL COKPAIIEHHBIE CPOKH
paccMoTpeHHs o0pamieHui rpaxIaH.

6.3. B HCKIIOYATENBHEIX CIy4YasX, a TAK)K€ B CJIydac HampaBJECHHS 3alpoca B HHOM
OpraH MECTHOTO CaMOYIpaBICHHs, 3aBEIYIONMH, BIpaBe MNPOMJIHTL CPOK pPacCMOTpPEHHUS
oOpamenus He Gonee deM Ha 30 1Heil, ¢ yBeOOMIICHHWEM O MPOMJIEHAM CPOKA PACCMOTPEHHS,
IpakJIaHHHA HallpaBUBIIEro odpanieHue.

6.4.  PesynmpTaToM paccMOTpeHHs OOpamieHHH IpaXkIaH, SBISETCS PACCMOTPEHME BCEX
[IOCTaBICHHBIX II0 CYIIECTBY BONIPOCOB B oOpamieHud. [IpHHATHE O HHM HEOOXOOUMBEIX MeEp H
HaIpaBlIeHHE MOTHBHPOBAHHOT'O OTBETA UJIH YBEIOMJICHHS rPKIaHHHY.

7.  TpeGoBanus K NOMeMEHUIM ¥ MeCTaM NpHeMa 06paMEeHHnil rpaxIan

7.1.  llpuem oOpameHuii TrpaxIaH OCYLIECTBISETCS B KaOWHETE 3aBEAYIOLIETO.
[loMemenre JOIDKHO  COOTBETCTBOBATH  CAHMTAPHO-DIHACMHOIOTHYECKHM  NPABHJIAM |
HOpMAaTHBAaM.

72.  Mecro uHGOPMHpOBaHHS, NpEJHAZHAYEHHOE /I O3HAKOMIEHHS TIPaXIaH C
HHOOPMAIHOHHBIME MaTepHalaMy, o0opyayeTcss WHQOPMANMOHHBEIM CTEHJOM, CTYJIbSIMH H
CTOJIOM Ul OQOPMIIEHHs NOKYMEHTOB. MeCTo OKujaH¥s JOJDKHO CO31aBaTh KOMGOpPTHEIE
YCIIOBHSL JUISI TPa/IaH.

7.3.  llomemenue a1 npuéma TpaxKaaH AOJKHBI COOTBETCTBOBATH KOM(OPTHEIM s
Ipax/1aH yCIOBUAM M ONTHMAIbHBIM YCIOBUAM palboThl 3aBEAYIOMIEr0 Y UpeKIeHHEM.
74. Kabumer jua mnpuéMa NHMCBMEHHBIX oOpamieHmii rpaxzaan  o6OpyIOBaH

HHQOpPMaNHOHHON TaOAHMUKOM C yKasaHWeM [O/DKHOCTH, (aMHIHH, HMEHH, OTYeCTBa
YIIOTHOMOYEHHOI0 JIHIA, OCYIIECTBIAIONIEro IPHEM IIUCbMEHHBIX 0OpaNieHni TpasKIaH.

7.5. B memsx obecmeueHHMs KOHQUIACHUMAIBHOCTH CBEICHHM O  IpaxgaHax
ONHOBPEMEHHO BENETCA IPHEM TOIBKO OJHOIO TpakJaHHWHA, 32 HCKIIOYCHHEM CJIyYaeB
KOJUIEKTHBHOTO 0OpallleH s Tpak/IaH.

7.6.  Paboyee MecTo 3aBenyroLlero YUpekIeHHEM, OCYIIECTBISIOMETO PAaCCMOTPEHHE
OOpalueHnii TpaXx/aH, JOKHO OBITE 00ECIEeYeHO OPITEXHHKOM, MEPCOHATHLHBIM KOMIIBIOTEPOM,
NPOrpaMMHBIM OOECIIEUECHHEM MO3BOISIOMUMI OPraHU30BHIBATE MCIIOIHEHNE (DYHKIMH B IIOJHOM
o0BeMme.



3. Dranbl paboThl ¢ 00paMIEHHAMH rpaxiaH

8.1. Pabota ¢ obpameHusMHE rpax/iat BKJFOYACT B ce0s CIeyIOIHe 3TAIBL:
- npuéM | PErUCTPaIHIO oOparieHui;

. HampaBJIeHHE obparenuit Ha pacCMOTPEHUE;

- paccMOTpEHHC oOpalleHAH;

. JAYHBIA NpHEM I'PaX/IaH;

. [OCTAaHOBKY OOpameHn# Ha KOHTPOJIb;

. mpofJieHHe CPOKa PacCMOTPEHMA oGpaneHuii;

_ noxrotoBka u ohopMIICHHE OTBETOR Ha oGpaleHus;

. KOHTpOJb HaJl PACCMOTPEHHEM obpanieHuH.

9. Ilpuém u perucrpanus [HChMEHHBIX 00pameHnni

91. Bce mocTynuBIIAe MHCHMCHHBIC oGparenys rpaxIaH HOLIEKAT pETHCTPAIMH.

OGpalieHne MOXeT MOCTYIHTE B VupeIeHHe OXHHM U3 cJle IyIONIKX CIIOCO0OB!

. JI0YTOBBIM OTIIPABIICHUCM;

. 110 BJEKTPOHHOM MOYTE;

- JNWYHO TPaKAAHHHOM:

. mocTymieHHeM OOpameHus rpax/aHuHa U3 APYTHX OpraHoB ¢ TOPYYCHHEM
paccMoTpeTh obpaiicHHe.

9.2. Ob6pauennue, MOCTYMHBIICE HETmoCpEICTBEHHO OT Tpak/IaHuHa aubo TMPUCTIAHHOC
HOYTOBHIM  OTIDABIEHHEM  MPUHAMACTCH cekpeTapeM, PETHCTPHPYETCH W Tepenaercs
zapeflyromeMy Y UpeKICHUEM.

O6pameHne, TOCTYNABLICE B dopMe JIEKTPOHHOTO JMOKYMEHTa, [OJUIEKHUT PacCMOTPEHHIO
B TOpSJKE, YCTAHOBICHHOM demepanbHbIM 3aKOHOM «O TOpsAKE PacCMOTPEHHA oOparmeHuH
rpaxias Poccuiickoit ®enepamun». B obpameHuy TpaxaaHdH B obGsa3aTeIbHOM TOPAIKE
yKa3pIBaeT CBOH hamuiIMIo, MM, OTIECTBO (nocnennee - IpH HaJMuKu), anapec 57IEKTPOHHOM
[OYTHI, €CIH OTBET [OJIKCH 6piTh HampasiieH B Qopme 3JIEKTPOHHOTO JOKYMEHTa, H [I0YTOBEIH
aJlpec, eclu OTBET JA0KEH OBITH HAIIPABJICH B ECBEMEHHOHM QopMe.

93.  IIucpMeHHOE OOpalIeHHE rpakIaHiHd JIOJDKHO COMIEpKATh:

— HaWMeEHOBaHHWE OpraHa, B KOTOpBI HAmpaBJIACTCA ECHMEHHOE O0OpaIlieHue, 1ubo
dbamMmnio, UMs, OTYECTBO COOTBETCTBYIOMIETO JIOJKHOCTHOTO numa, Jubo JIOKHOCTD
COOTBETCTRYIONIETO JHNa, a TaKKe CBOH damwmio, HMs, OTYECTBO (mocnenHee MY
HAJIAYNH);

_  mO4TOBEIA aapec, MO KOTOPOMY JOIDKHBI 6bITh HAMpABIIEHBI OTBET HA obparenne, 1100
yBEIOMIICHHE O TIepeajpecalii oOpanieHus;

—  cyTh oOpamienus, IPe/UIOKEHIA, 3asBIIEHVSI FIH XKanoObL;

—  JUYHYIO DOINUCH U J1aTy.

B ciydae He0OXOAUMOCTH B [IOATBEPKICHAE CBOMX JOBOIOB rpayk/[@HIH MOJXKET IpUjlaratk
K IHCBMEHHOMY OOpAIICHHIO JOKYMEHTHI 1 MaTepualibl Tu00 HX KOMHUH.

9.4,  CexpeTtapb, OTBETCTBEHHBII 32 IIPHEM B PETHCTPAIHIO oOpameHni rpaKIan:

— mnpoBepseT MPABHIBHOCTD ajpecalii KOppeCTOHICHIIH H 1eJ0CTHOCTh YIaKOBKH,
BCKpPHIBAET KOHBEPTHI, TPOBEPACT HATHYHE B HUX JOKYMEHTOB, PasOpBaHHBIC JOKYMEHTBI
HOJKJICUBACT;

— mpuiaraeT BIEPENd MHUCHMa [OCTYNMBIIHAE C HUM JOKYyMCHTEI (acmopT, BOECHHBIH ouner,
TPYAOBYIO KHHDKKY, NEHCHOHHOS yIOCTOBEPECHHE, dororpapuu u T.0.), K TEKCTy IMChMa
HpHIaraeT KOHBEPT;

_  cocTaBlsieT aKT Ha MHChMA, HOCTYNHMBIIHE C J(eHEXHBIMH 3HAKaMH (KpoMe W3BATHIX H3
obpameHus), LEHHBIMH Oymaramu (oOnuranusiMu, akIMgIMK);  TOJapKaMu, oe3
NHACBEMEHHOTO BIIOKCHHE,




¢ HEJOCTaueH TOKYMEHTOB, YIOMSHYTBIX 3aSBUTEJIEM B OMUCIX HA [ICHHBIE MMHCHMa;
— BO3BpAaIlaeT Ha MOYTy oOpalleHue rpakKIaHiHa, IOCTYIUBIIee OIKUO0YHO(HE 10
azipecy).

9.5.  Peructpanus oOpamenuii rpakaaH OCYIIECTBISIETCS, KaK IIPaBHJIO, B JIEHb
HOCTYIUIEHHs oOpamieHus WM He No3gHee TPEX OHEH ¢ MOMEHTa IOCTYIUJICHHS, OTAEIBHO OT
OCHOBHOTIO JIEIONIPOM3BOJICTBA.

B peructpanmoHHO-KOHTPOIBHYIO KAPTOUKY BHOCHTCSL:

— (aMunug, THUIHAIE! TpaXkIaHHHA (B HMEHUTEIEHOM MaJIeXKe);
— IIOYTOBBIH aJpec WK AaHHBIE TPaX/JaHUHA, B aJ{pec KOTOPOTo IPOCAT HAIIPAaBHTEL OTBET
Ha oOpanieHue;
— THI J0cTaBKH obpameHus (noctynmwio no Uurepuery, gakey uT.1.);
— BuJ oOpamenus (IpeioKeHue, 3asBiIeHue, Kanooa);
— KpaTrkoe cojepskaHue oOpalieHus;
— HaWMEHOBAHHE OpraHa, OTKyJa MOCTynujo o0pamieHue, JaTy M HCXONAIIMH HOMEpP

COIIPOBOIUTENLHOTO MHACHEMA (IPH HATTUYHH).

9.6.  PerucTpanuoHHEIH IITAMI IPOCTABISETCSA B MPABOM HIDKHEM YIUIy HA IEPBOM JIHCTE
MMACBMEHHOTO OOpalleHHs, a He Ha COMPOBOIHTEIHHOM IHChMe (TIpu ero Hamwuuu). Eciau Mecro,
NpeqHa3sHaYeHHOe U PErHCTPAllMOHHOTO INTaMmIla, 3aHATO TEKCTOM, INTaMI MOMKET OBITh
IIPOCTABJICH B HHOM MecTe, 00eCIeYrBAaiOIeM ero npoYTeHue.

Ha obpamenuu  rpaxjaHdHa HE JIoNycKaeTcs Jearh HUKAKHUX HaJIUCeH, KpoMe
IPOCTABJICHAS PETHCTPAlAOHHOrO IITAMIIA. PErHCTPUPYIOTCS IEpBHYHBIE OOpalleHHS IyTeM
IPUCBOEHUS KaKJOMY MOCTYIHBIIEMY TOKYMEHTY MOPSAKOBOIO HOMEpPA, KOTOPBIA BKIIIOYAET B
cebs mepByro OyKBY QaMHINK TpaKIaHHHE, THPE, COOTBETCTBYIOIIMHA IOPSAKOBBI HOMEp,
KOocas 4epTa OykBeHHOE 0003HaUCHHE «II»(THCHbMEHHOE O0palieHue).

9.7.  Ilucpma OZHOTO W TOTO € aBTOpa U MO OJHOMY U TOMY K€ BOIPOCY, MOCTYIHBIIHE
IO WCTEYEHHS CpOKa pacCMOTpPEHHsS IIEPBOr0 OOpameHHs, CYMUTAOTCH NEPBUYHBIMH H
PETHCTPUPYIOTCS 3a OJHUM H TEM e HOMEpOM, HO ¢ JobapneHueM NUGpE - 2, 3 U T. 1.

9.8. Obpamenue, MOJMUCAaHHOE  JBYMS H Gomee
rpaXaaHaMu, PETHCTPUPYETCS Kak KoJuleKTHBHOe. KOJUIEKTHBHBIMHA BISIOTCSA Takyke OoOpallleHus,
MIOCTYIIUBINHE OT HMEHHU KOJIEKTHBA OPraHu3allii, & TAKKePe30II0LHH cobpanuit |
MHTHHTOB.

9.9. KomnextupHOMY 00pameHuio

IIPUCBAHBAETCS OYEPEIHON MOPSIKOBEIA HOMED, TJIe BMECTO MepBoi OyKBB! (haMHIIMH TpaXJaHAHA
ykasbiBaercs «Kom».

9.10. JlenOmpomM3BOAMTENs I[POBEpsieT OOpamieHue Ha NOBTOPHOCTh. lloBTOpHBIM
cyuTaeTcs oOpalleHHe, MOCTYNHBIIEE OT OJHOTO M TOTO K€ aBTOpa IO OJHOMY H TOMY XKe
BOIIPOCY, €CJIH CO BPEMEHHU IIEPBOro 0OpalleHuss HCTEK YCTAHOBICHHBIH 3aKOHO/IAaTEIECTBOM CPOK
PacCCMOTPEHHsI WIM 3aiBUTEIb HE COIJIACEH C IPHHATBEIM [0 €ro OOPALICHHIO PEIIECHHEM.
Peructpupyrorcs OOBIYHBEIM TOPSIKOM, B PErHCTPAllMOHHO-KOHTPOIBHOH KapTOuKe JAenaercs
OTMETKA O MOBTOPHOCTH.

He cuuraercs moBTOpHBEIM 00pamieHue OJHOIO U TOrO JKe aBTOpa, HO II0 pa3HBIM BOIIpOCaM,
a TaK)k€ MHOTOKpaTHBIe o0palleHus.

9.11. MHOrOKpaTHEIM cuuTaercs oOpalleHue rpakJaHWHa, KOTOpoe IOCTymuiao Ooiee
ABYX pa3 IO OZHOMY M TOMY K€ BOIPOCY M [0 KOTOPOMY aBTOPY JaHbl HCUYEPIBIBAIOIINE OTBETHI
COOTBETCTBYIOIIMMH KOMIIETEHTHBIMI OpraHaM¥ WJIH JIOJKHOCTHBIMH JTHIIAMH.

9.12. Ilocne perucrpalMd  CeKpeTapp [epeHaeT MNHCbMEHHOe oOpanmieHue ¢
TIPHIIOKEHHAMHE K HEMY (IIPH HAJIMYMHK) 3aBEAYIONIEMY Y UPEKICHUEM.

10. HanmpaBieHHe NHCHEMEHHbLIX 00paMIeHNi HA PACCMOTPEHHE

[To xaxxaomy nUCEMEHHOMY 00paIeHuio YupexIeHHe TacT MOPyUYCHHE HCIIOTHUTEIIO, B
JOKHOCTHOM MHCTPYKIIHM KOTOPOTO IIponucana qanHad GpyHKIus, 100 HCIIOTHEHHE BO3IaraeT
Ha cebs.



ITopyuenue 3aBeqyromero 0JHKHO CONEPKAaTh:

- (aMHIHIO H HHUIHAJB! JOJDKHOCTHOTO JIMIA, KOTOPOMY JAeTCs MOPYUEHHE;

- TOPANOK U CPOK HUCHOJIHEHHS,;

- TOJANKCH AOJDKHOCTHOIO JIMIIA, 1aBIIEro MOpydeHHe, ¢ pacuru@poBKoif MOAMUCH U
yKa3aHUeM JaThl,

10.1. Ilopy4yeHwe 3aBEAyIOLIETO  YUPEeXKACHHEM MOXET JaBaThCs  HECKOJIBKHM
HCIOJMHUTENAM. B 3TOM cilydae OTBETCTBEHHEIM WCIOJHHTENEM SBJISETCS TOT, KTO 3allMCaH B
MOPYYEHHH TIEPBEIM.

10.2. IlopydyeHHe  pyKOBOOUTENS MOMXKET COCTOSTH W3  HECKOJBKHX  4acTei,
NPEINUCHIBAIOIIMX KAXKIOMY HMCIOIHUTEIIO CaMOCTOATEIbHOE JEHCTBHE, IOPAIOK H CpOK
UCIIOJIHEHUS.

10.3. IlopyueHHMe C KOHKpPETHOH [aTOH HCIOJHEHHS [OJUICKHUT BBIIOJHEHUIO B
yKasauHel cpok. [lopyueHne 6e3 yxazaHUs KOHKPETHOM JaThl HCIIOJIHEHHS, MMEIOIIEe MOMETKY
«CpouHo» HcHonHSAEeTCS B 3-THEBHBIH CpOK, uMmeromee momeTky «OmeparusHo» B 101HEBHBIN
CPOK, OCTaJIbHBIE B 30-{HEBHBIH CPOK.

10.4. 3ampemiaercs HampaBlIATh oOOpalleHHe Ha pPACCMOTPEHHE B VUPEKIACHHE HIIH
TOJDKHOCTHOMY JIMIY, PEIICHHE UK JelcTBUe (Oe3elicTBre) KOTOPBIX 00XkaTyercs.

10.5.  OQopMIATH PE30IIIOLHKIO HA OOpAIeHHH HE JOMYCKAETC s,

10.6. Ilocne mnopmucaHusT TOpPYYEHHs 3aBEAYIONAM Y4YpekaeHueM oOpalleHHe C
OPHJIONKEHHAME K HeMy (IIpH HalM4YHM) Iepelaercs JeJONPOM3BOIHTEII0, OTBETCTBEHHOMY 3a
IIPHEM M PETHCTPALHIO OOpameHui rpax/iaH.,

10.7. CexpeTrapb, OTBETCTBEHHBII 3a IPHEM H PETHCTPAIMIO O0pANIEHHH IPaskaaH: BHOCHT
TEKCT NOPYYCHHS 3aBEAYIOIIEr0 B PerUCTPAIHOHHO-KOHTPOILHYIO KAPTOUKY;

€CJIM B IIOPYYEHHH HECKOJIEKO HCIOJHHUTENEH, TO AejlaeT He0OX0aUMOe KOIHYECTBO KOMMM
obpameHuss u mopydeHus. [loJUIMHHHKE  OOpalieHHss ©  IOPYYEHHS  OCTAIOTCd Y
JCIONPOH3BOMUTENA, OTBETCTBEHHOINO 3a MPHEM M PETHCTpalHi0 oOpaleHuit rpaxpaaH,
HCIIOJTHUTEIIO HANIPABISIOTCA KOIKUK 00palleHus U IOPYyIeHHUS;

Ha OOpamleHMsX, B3ATBIX Ha KOHTPOJIb, IIepe]l HAMpaBIEHHEM Ha PaCCMOTPEHHE
npocrasisercs mramn «KOHTPOJIby;

NHCbMEHHOE oOOpalleHHe, CcoAepiKaliee BOIPOCH, PEHICEHHE KOTOPHIX HE BXOIHMT B
KOMIIETEHIHIO Y UPEKICHHA, HAPABJISIETCH C COMPOBOIUTEIBHBIM [IHCHMOM B T€YECHHE CEMH THEMH
CO IHS PErHCTPallMd B COOTBETCTBYIOLIHI OpraH MECTHOIO CaMOYIIPaBJICHHS, YUPEKICHHE HIIH
JAOKHOCTHOMY JIHIY, B KOMIETEHILMIO KOTOPHIX BXOAMUT PEIICHHE NOCTABICHHBIX B OOpalIcHUH
BOIIPOCOB, C YBEHOMJICHHEM TIpa</[aHWHA, HalpaBUBIIEro oOpamieHue, O Mepeajapecaluu, 3a
HCKIIIOYCHUEM CIIY4aeB, YKAa3aHHBIX B MYHKTE 5.5. HACTOSIIEH WHCTPYKLHH.

3aBeqyromui  YupexJeHHeM IPH HANPABICHAM NUCHMEHHOrO OOpalleHHs, II0
KOMIIETCHIIMH MOJXKET 3alpaiiMBarh JOKYMEHTBI M MaTepHalbl O pe3yibTaTaX paccMOTPEHHs
obpaineHus.

11. PaccmoTpenne obpamennii

11.1. McnonHuTe b NpH NOIyYeHUH MHCBMEHHOro o0palleHus, IPUIOKEHHH K HeMy (IIpH
HAJIWYHAH), C IOPYYEHHUEM 3aBEAYIOIIEro Y uperx/IeHHeM, B IIpeieiax CBOMX IOJTHOMOYHH BIIpaBe:

Ilpurnamare oOpaTUBIIMXCS TPaskIaH JUlsd THUHON Oecesl;

B ciyyae HeoOXOZMMOCTH B yCTaHOBJICHHOM 3aKOHOIATENLCTBOM MOPSAAKE 3alpalidBaTh
JOTIOJTHUTEIbHBIE MATEPHAIBI U 1101y4aTh 00BICHEHHUS OT IPayKIaH;

Y4acTBOBaTh B paboTe KOMHCCHH IS MPOBEPKH (DAKTOB, M3JIOKEHHBIX B OOPAIIEHHUSX, B
TOM 9HCIIE C BBIE3ZIOM Ha MECTO;

3aBeqyrOIIMd HMMEeT [paBO  HANpaBsTh  3alpockl B HHBIE  HCIOJHHTEIBHO-
paclopsAAMTE/IbHEIE OPraHbl MECTHOIO CaMOYIpPAaBIEHHWS, MYHHIUNATIbHBIE NPEIIPHITHSI H
ydpexxnenuss ropoaa. OpraHbl MECTHOrO CaMOYIIPABICHHS, MYHHIMMAIBHBIE YYPEKICHHS H
NPeANpUATHS, IO/UKHOCTHBIE JIHNA II0 HANpaBJICHHOMY B YCTAHOBJICHHOM MOPSJIKE 3ampocy
3aBEAYIOIIEro YYpeKaeHHeM 0043aHEl B




TeyeHHe 15 nHell mpegocTaBUTh JOKYMEHTHI W MATEPHATbl, HEOOXOIMMBIC IS PacCMOTPEHHS
oOpamieHus, 3a HCKIIOYEHHEM IOKYMEHTOB H MAaTEpPHAJIOB, B KOTOPBIX COJEPIKATHCA CBEICHHS,
COCTaBIIAIONIHE IOCYNAPCTBEHHYIO WM HHYIO OXpaHIeMylo (elepalbHBIM 3aKOHOM TallHy, W JUIs
KOTOPBIX YCTaHOBJIEH 0COOBII OPSAIOK MPEa0CTABICHHUS.

11.2. IloaroToBieHHEBIE IO pe3yJbTaTaM PACCMOTPEHHS OTBETHI JOJIXKHEI COOTBETCTBOBATE
CIEAYIOMHUM TpeOOBAHUAM:

OTBET MOJDKEH COJAEpXKAarTh KOHKPETHYH H UETKYH0 HH(QOPMALHMIO II0 BCEM BOIpOCAM,
IIOCTAaBJICHHEIM B OOpalieHuH (4TO, KOTJa M KeM CHENaHo MK OyAer JeNnarthcd); eciu Ipocsoda,
H3]I0KEHHAss B OOpalleHHWH, HE MOXKET OBITh YIOBIETBOPEHA, TO YKa3bIBAETCS, 10 KAKHM
TIPUYHHAM;

B OTBETE JIOJDKHO OBITH yKa3aHO, KOMY OH HANpaBlieH, JiaTa OTIPABKH, PErHCTPAllHOHHBIN
HOMep obpareH s, GaMHIHsI, UMs, OTIECTBO H HOMED Tesie(OHA HCIIOTHHUTE]IS.

11.3. Ilpu yxoae B OTIYCK HCIOJHHUTENb 00s3aH NEpeiaTh BCE HUMEIOIIHECS Y HEro Ha
UCIIOJHEHHH IIHCbMEHHEIE 00paleH sl IpaXkaad pabOTHHKY, BPEMEHHO €ro 3aMEeIalomEMy.

11.4.  Ilpu neperoje Ha Ipyryro paboTy Wi 0CBODOXKIEHHH OT 3aHMMAEMOM JOKHOCTH B
VUpeKIECHHH JOIKHOCTHOE JIMIO, O0S3aHO CHATh BCE [MHCHMEHHbBIE OOpAlIEHHs NOJDKHOCTHOMY
JHUIY, HA3HAYEHHOMY PYKOROJIHTEIEM.

11.,5. Hcmonaurens TIOTOBHT IHUCBMEHHEBIH OTBET TIPaXJAHAHY II0  CYIIECTBY
IOCTABICHHBIX B OOpalIeHHH BOIPOCOB M IPEACTABIACT €ro Ha IIOJIIHCh 3aBEAYIOIIEMY
VYupexaennem, JaBIIeMy MOPYUYCHHE [0 PACCMOTPEHHIO oOpalleHMs, HE MO3JHEE IATH IHEH 0
JaThl OKOHYAHHUs CPOKa pacCMOTPEHHS.

11.6. Ilocne mnoamucaHWs 3aBEeIYIONMM YUpeXKICHHEM OTBETa TpakIaHHHY, OH
IepelaeTcs CEKPeTapro, OTBETCTBCHHOMY 3a IPHEM M PETHCTPaluio OOpalleHW# TrpaXKaaH, I
OTIPaBKH IOJJIMHHHAKA OTBETA IPAXKIAHUHY, KOMIKs OTBETA IOIIKBAETCS B JIETIO.

11.7. ObpamieHue CUYHUTAETCS PACCMOTPEHHBIM, €CJIH 3asABUTENIO JaHbl OTBETHI Ha BCE
IIOCTABJICHHBIE B HEM BOIPOCHl, NPHHATHL HEOOXOIMMBIE MEpBI, JaHBl HCYEPIIBIBAIOIINE
Pa3bsACHEHHUS.

11.8. B cmyvae yTpaTbl NHCBMEHHBIX OOpaiieHuii B YUpexIeHHH CEKpeTaph
HHGOpPMHEpYET 00 3TOM 3aBEAYIOMIEr0 YupexieHHeM. 3aBelyOUIMi MPUHHMAET pPEIIEHHE O
HA3HAYEHUH CIIYy)KeOHOI0 pacciIeJOBaHus, OMpeeNiseT MOPAI0K U CPOKH €r0 MPOBEICHHS.

11.9. Paccmorpenue obpameHnii ocymiecTriseTcs Ha 6€3B03ME3/[HOM OCHOBE.

12. Oprasmsanus ¥ NpoBeAeHUEe JHYHOr0 NPpHEMa rpakian

12.1. B VYwupexJeHHH [ODKHOCTHBEIM JIHIIOM, BEeAyI(MM JIHYHBIA NpHEM TpaXkaaH B
YCTaHOBIIEHHBIE YaCEl, SBJIETCA 3aBEAYIOMUN Yupex (eHueM.

12.2.  Haple NO/KHOCTHBIE JHMIA YUpeKIAeHHs BeAyT paboTy ¢ YCTHBIMH OOpaIleHHsIMH
TpaXKJgaH B X0/I€ MCIIOJIHEHUS CBOUX OIKHOCTHBIX 00s3aHHOCTEMH.

12.3.  I'paduk nuunoro mpuéma rpaxiaH 3aBeIyIONMM YUpEXKICHHEM pa3sMeIIaeTcd Ha
MH(QOPMAlMOHHOM CTEeHIE YupexaeHus, Ha OQUIHAIBHOM caiiTe YupeskIeHHs.

I'paxkaHe, HMEIOIEE JIBIOTHI M MPEUMYIIECTBA, YCTAHOBJIEHHLIE 3aKOHOAATEIbCTBOM
Poccuiickoii @eneparnyu, NpUHHMAIOTCS BHE 09EPEIH.

124, B ciydae, ecliH H3JI0O)KCHHBIE B YCTHOM OOpallleHHH CBEACHHS SBJISIOTCS
OYEeBH/IHBIMM M HE TpeOyIOT MONOJIHHTEIBHOM IIPOBEPKH, OTBET Ha OOpalleHHe C COIVIACHs
rpakJAaHHHa JACTCS YCTHO B XOJ€ JIMYHOIO MpHeMa, 0 4eM JEaeTCs 3aluch B KAPTOYKE JTHIHOIO
OpueMa TpaxIaHWHA. B  oCTanpHBIX cCiIydasx JaeTcs IMHCBMEHHBIH OTBET IO CYIIECTBY
IIOCTABJIEHHBIX B 00paIeHUH BOIPOCOB.

12.5. Bo Bpems IHYHOTO NpHEMa TPAXKAAHUH HMEET BO3MOKHOCTH M3T0KHTH CBOE
obpamenue ycTHO TMO0 B HHCbMEHHOH (opme. [TuchbMeHHOe OOGpalieHHe, NPHHATOE B XOJE
JHYHOIO MNpHEMA, IIOJUIEKHMT DPETHCTPAllHM M PACCMOTPEHHIO B IOPSJIKE, YCTAHOBIECHHOM
JEeHCTBYIOIIKUM 3aKOHOJATENIECTEOM.,

12.6. B cmyuae, eciiu B 00palieHu# COAEPIKATCS BONPOCH], PEIIEHHE KOTOPHIX HE BXOIHUT B
KOMIIETEHIUIO 3aBEAYIOMEro YYperxkeHHEM, IPax/aHHHY JaeTCs Pa3bsiCHEHHE KyIa U B KAKOM



NOPSAJIKE OH MOXKET 00PaTHTHCS.

12.7. B Xoge iuuHOro mpuéMa rpakIaHHHY MOXKET OBITh OTKA3aHO B JajbHEHIIEM
pPacCMOTpPEHHH OOpallleHHs, eclM eMy paHee ObLT JaH OTBET IO CYNIECTBY IIOCTABJIEHHBIX B
o0palmeHiu BOIIPOCOB.

12.8. Ilo oxoHYaHHHM aWYHOTO mNpuéEMa IOHKHOCTHOE JIHIIO, IPOBOJHUBIIEE TIPHEM,
AOBOJUT 1O CBEACHHA 3afBUTEN MPHUHATOE PEIICHHE WM HHQOPMHUPYET O TOM, KOMY Oyjaer
ITOPY4€HO PACCMOTPEHHUE H IIPHHATHE MEp 110 €ro 00paIieHuo.

12.9.  JIOJDKHOCTHOE IHIO, NPOBOIMBINEE NPHEM, MO pe3yiabTaTaM paccMOTPEHUA
oOpaleHnil rpax/iaH MIPUHAMAET PENIEHHE O TOCTAHOBKE Ha KOHTPOJIb HCIIOJTHEHHS IOPYYEHUH.

12.10. Cpok ucnonaenus- 30 gHel co AHA PpErHCTPALMA YCTHOTO OOpalieHus.

12.11. Marepuansl ¢ JAYHOIO TIpHEMA IpaKiaH, XpaHaTcs 5 (mATH) JIEeT, MOCle Yero
YHHYTOXKAKOTCS B YCTAHOBJIIEHHOM IIOPSIKE.

13. TlocranoBka ofpameHnii HAa KOHTPOJIL

13.1.  OcHoBaHHEM IS IOCTAaHOBKM OOpalieHMs rpaKIaHHHA Ha KOHTPOIb SBJISIETCS
obpaienune, MoCTynuBIIee B YUpekIeHHe, B KOTOPOM COOBIIAETCS O KOHKPETHBIX HapyIIEHUASIX
3aKOHHBIX IIPAB U HHTEPECOB IPaXIaHHUHA.

13.2. Pemenwe o mocTraHOBKe oOpameHys Ha KOHTPOIb [IPUHHAMAET 3aBeAYIOIIHAN
YdpexaeHueM, JaBIIHH IOPYYeHHe IO PaCCMOTPEHHIO 00PaIIeHHS.

13.3. IlocranoBka oO0palleHHs HA KOHTPOIb MNPOH3BOJUTCS B LEMSAX BHIABICHHS
NPUHEMABIIMXCS Y UPEKAECHAEM MEp 10 3alliTe 3aKOHHBIX IIPaB U MHTEPECOB IPAKIAHHHA, a B
CIy4ae IIOBTOPHBIX (MHOIOKDAaTHBIX) OOpAaIleHHH - YCTpaHeHHs YKa3aHHBIX HEJOCTATKOB.
KoHTpons ycTaHaBIHMBaeTCs 3a PACCMOTPEHHEM

-3apocoB W o0pameHHM  JenyTatoB  (4JI€HOB) OpraHoB  3aKOHOATENHHOM,
NIPEJICTABUTEIILHOM BJIACTH BCEX YPOBHEIH;

-o0pamenuii rocyJapcTBEHHBIX OPraHOB, OPTaHOB MECTHOTO CaMOyIIpaBJIeHHs, pelaKiui
CPEICTB MaccoBOd HMHGOpPMalMK, B KOTOPBHIX yKa3aHa Npockba O NpPeIOCTABICHWH OTBETA; -
oOpameHu, HanpaBiIeHHBIX B WHbIE HUCTIOTHUTEIBbHO-PACIIOPAIUTEILHEIE OPraHbl MECTHOTO
CaMOYINPAaBJICHU S, MYHHITUIATBHEIE YYPEKICHNS padoHa;

-00pamieHn# 0 YCMOTPEHHIO PYKOBOIUTEINS.

13.4.  KoHTpoms B VUpeKOCHHH 3a MOPSAKOM PACCMOTPEHHS oOpamieHn#f rpaxian
OCYIIECTBISET 3aBEAYIONIMH YUpEeXKIECHUEM, a TAKKEe CEKpeTapb, OTBETCTBEHHBIH 3a paboTy ¢
oOpameHusIMU TpaxKIaH.

14. IIpoanenne cpoxa paccMoOTpeHHs 06pamenuii rpa:xjaaH

14.1. OcHOBaHWEM IS NpPOJUICHHS CPOKA PACCMOTPEHHS OOpANEHHs TIpaKHaHWHA B
Yupexaenun sBIseTcs HeOOXOAMMOCTh JOTOTHUTENHFHON NPOBEPKH H3JI0NEHHBIX B oOpamenuu
CBE[ICHHH, a Talke B CIyyae HANPABIECHHS 3alpoca B APYroil rocyJapcTBEHHBIH OpraH, OpraH
MECTHOrO ~ CaMOYNpPAaBIEHMs, OPraHM3alHIO ropoja ¢ ILEeIbl0 MOTYy4YeHHs HHOOpPMAIHH,
HEOOXOMMOM IS pPaCCMOTPEHHS 0OpAIIeHHS.

Cpox paccMoTpeHHS 06pallenrs MOXKET 6bITh IPOUIEH He Goltee ueM Ha 30 mHeit.

14.2.  Jlns pemeHds BONpoca O IPOAICHHH CPOKA PACCMOTPEHHS OOpalieHHs
MCIOJIHHTEIb TOTOBHUT CITyKEOHYIO 3aIUCKY C 000CHOBAHHEM HEOOXOAMMOCTH MPOUICHAS CPOKa

PAaCCMOTPCHNS ¥ MPEJCTABIIACT €€ 3aBEYIOWIEMY YUpPEXKAEHHEM, IO IOPYYEHHIO KOTOPOTO
paccmaTpuBaeTcs oOpalnerue, He no3IHee 5 AHel /10 HCTEYEeHHs CPOKA ITOPYISHHS.

143.  Ecnu 3aBenyromuit Yupe:kIeHHs HA OCHOBAHHMH CIyXKeOHOM 3aIIMCKH MCIIOIHUTENS
[IpUHMMACT PCLICHHE O IPOUIEHHH CPOKa PACCMOTPEHHs OOpAIleHHs, B [IPABOM BEPXHEM YTy
CITyKeOHOH 3alMCKU OH YKa3bIBaeT CPOK IIPOICHNS, CTABKHT MOIINCH 1 JlaTy MOoANHCaHus.



14.4. WcnonuuTe b B JAHHOM ClIydae YBEJOMIISET IPaKIAHMHA, HAPABUBIIEro o6 pameHne
B IOV, 0 npouieHHH cpoKa pacCMOTPEHHUS €ro 0OpaieHus.

15. IloaroroBka u HalnpaBJ/JICHHE OTBeTa Ha oﬁpamenue rpa;xjiaHuHa

15.1.  Hcnonnurens, HECET OTBETCTBEHHOCT 34 MOATOTOBKY OTBETA:

-HETKO, IIOCICNOBATECIBHO, KPAaTKO H3JIaracT pasbsSCHEHHsS Ha BCE IMOCTABIEHHBIE B
o0OpaleHuH BOMPOCHI;

-IIpH NOATBEPKIACHUM CBEJCHMI, H3JIOKCHHBIX B 00pallleHHH, YKa3bIBacT B OTBETE, KaKHE
MEPEBI IPUHATHI 10 00paIICHHIO;

-IIpH IIO/ITOTOBKE OTBETa B BBILICCTOSAMIMA OpPraH WCIOJHHTEIBHON BIACTH, [10 HOPYYEHHIO
KOTOPOTO paccMaTpUBalioCh OOpallieHHe TIpaAaHWHA YKa3blBAaeT, KOrJa MpOMH(OPMHpOBaH
3aj4BUTEJIb O pE3yNbTaTax pacCMOTpPeHHs ero oOpamieHus, nuOO NpHJIAraeT KONMIO OTBETA
3aSBUTEIIIO;

-IIp¥ TIOJrOTOBKE OTBETA Ha KOJUIEKTHBHOE OOpalleHHe yKa3bIBaeT, KOMY U3 O0paTHBIIMXCSH
TpaXJaH HallpaBJIE€H OTBET,

-IpH TIPOJUICHUH CpPOKa paccMOTpeHMs oOpamieHuss 00 B ciiy4ae HEBO3MOMKHOCTH
PEeIIECHHS BONPOCOB, 0003HAYECHHEIX B OOpAIEHNH, B YCTAHOBJIEHHBIE CPOKH, B OTBETE rpaxXJIaHuHy
YKa3bIBa€T CPOK OKOHYATEIIbHOI'O PELICHUS BOIIPOCOB;

-€CJIM II0 PEe3yJIbTaTaM PacCMOTPEHHA O0palleHHs IpaKIaHHHA [PHHSAT IPAaBOBOH akT, TO
€r0 SK3CMIULAD HaIIPaBJISACTCA I'PAKIAHHHY BMECTE ¢ COIPOBOIUTENBHBIM MACHKMOM, IOITHCAHHBIM
3aBEYIOLIHMM Y YPEKACHHEM;

-ecli Ha OOpameHde JaeTcsl MPOMEXKYTOYHHIN OTBET, TO B TEKCTE YKa3BIBAETCS CPOK
OKOHYATEJIbHOTO pa3pelieHus BOMpoca.

152. B neBoM HIXHEM YyIriy Ha KONHH OTBETA YKa3bIBarOTCs (DaMUIHs, HWHHITHAIGI
HCIIONHUTENISA B HOMED €TO CIIyKeOHOro Tene(oHa, CTABUTCA JIAYHAS MOIHCH UCTIOTHUTES.

15.3.  lloAroToBIeHHBIH OTBET MEepefacTcs Ha INONUCH 3aBELYIOLIEMY YupexaeHuem,
A3BIIEMY IOPYHYeHHE [0 PACCMOTPEHHIO 00palleHHs. PYKOBOAMUTEIB B C/Iy4ae COMIACHS C OTBETOM
LIOHACHIBACT €I'0 U NEPENaeT ACIONPOU3BOIUTEIIIO, VIS PETUCTPALMH H OTIIPABKH IpaXkJaHUHY.

15.4.  Ecnu pyKOBOAHMTEIb HE COITIACEH C OTBETOM, TO B IIPABOM BEPXHEM VIJIy OH CTaBUT
HEOOXOMUMYIO BU3Y, IIOCIE Yero OOpalleHue ¢ IPHIOKEHUIME (Ipy HaMWYWKM) BHOBB MEPENAETCS
HCIIOJIHHTEJIO.

15.5. OrBeThl Ha OOpALICHHUS IIEUATAIOTC Ha OlaHKaxX YupexkieHus.

15.6. B oTBeTe rpaxjaHduHy HIH BBIMIECTOAIEMY OpraHy BJIACTH, 10 IOPYYEHHIO
KOTOPOT0 paccMaTpuBaloch OOpallieHHE TIpaKJaHHHA, YKasbIBAeTCS PE3YIbTaT PAacCMOTPEHHS
oOpamleHMs: Mepsl IPHHATH,, pPEMICHO MOJOKHTENBHO, pasbACHEHO, OTKa3aHo, (haKTHI
INOATBEPAMIIACH MM (DAKTHl HE IIOATBEPAUIUCE.

15.7.  OTBeTHI HE COOTBETCTBYIONME TPeOOBAHHAM, IPEYCMOTPEHHBIM  HACTOALIHM
PErIaMeHTOM, BO3BPAIAIOTCS HCIOIHUTENIO 1A J0PabOTKH.

158. Ecmm oTBerT mpeicraBisercs Ha obpalleHHe, IOCTaBICHHOE HA KOHTPOJb,
PYKOBOJIMTEJIb IIOC/IE O3HAKOMIICHHS M COIJIacHs ¢ OTBETOM CIIMCBIBA€T €r0 B apXHBHOE JIEIO0,
CTaBHT NOIIIHUCE U IATYy.

15.9. Ilocne moxmucamus OTBETa 3aBEAYIOIIUM VYupexeHuss ¥ HanpaBlIeHHS OTBETA
3ajABUTENIO, IIOPYYEHHE PYKOBOJIHMTENA, OOpallleHHe, JOKYMEHTHl 110 PacCMOTPEHHIO (pu
HAJIMYAK), KOIHMS OTBETA TPAXKIAHHHY BMECTE C PEruCTPallHOHHO-KOHTPOIBHOM KapTOYKOH
MOJNIABAIOTCA B apXHBHOE AETIO0.

16.1. KoHTpoib B YUpexIeHHH 3a CPOKAMH H HOPSIKOM paccMOTpeHHs oOpameHuH

rpaxnaaH OCYIICCTBIACTCS cereTapeM - COCHAITUCTOM OTBETCTBESHHBIM 34 IIpHUEM H PETHCTPAILIHIO
obnamennif TnacTan.



17. OTBeTCTBEHHOCTH JOKHOCTHBIX JIMII IPH padoTe ¢ 00pameHnsaIMi rpaxIaH

17.1.  TI'paxpane BupaBe 00XaaoBaTh pENICHHS, MPHHATHIE YUpexacHueM (Ha moboM
grane), JeficTBus (Oe3nelicTBHE) MOMKHOCTHBIX JHII YUPEXKACHHS B AOCYIeOHOM H cyneOHOM
TOpsJIKe.

17.2. Ha [DOMKHOCTHBIX JHI YUPEKICHHS 2aHMMAIONIUXCSA PACCMOTPEHHEM OOpaleHHH
rpajkJad BO3JIaraeTcsi OTBETCTBEHHOCTD 3a COXPAHEHHUE CBEJCHUI, coJepKaliuxcs B oOpameHnsIx
Ipa/iad, a TaKXKe NEPCOHAILHBIX JAaHHBIX rpaxkaanuna. CBeeHus, cojiepkaiiuecs B 0OpalieHusIxX
Ipaxc/laH, ¥ UX I[E€PCOHAJbHBIE NAHHBIE MOTYT HCIOJIB30BATHCS JOHKHOCTHBIM JHIOM TONBKO B
CIIy>KeOHBIX LENSIX U B COOTBETCTBHH C IOJHOMOYHSMH JIOJDKHOCTHOTO JIHIA, 3aHHMAIOIIErocs
paccMOTpeHHEM 0OpameHuS.

17.3. 3ampemaeTcs JO/DKHOCTHBIM JIMI[AM YUpeKIeHHs pasrialleHHe coJepikalieics B
obpamennyu HHGMOpPMAMH O YaCTHOM JXKU3HH TrpaxkiannHa Oe3 ero corjacus. He sBisercs
pasriameHHeM CBEAEHNH, ColepKalluXcs B 00palleHny, HallpaBlIeHue NHCEMEHHOT0 00palieHus B
HHBIE HCIOJIHUTENLHO-PACIOPSAUTENbHEIE OPraHbl MECTHOT'O CaMOYIIPaBICHUS, MYHHUIHIIATLHEIE
y4pexJieHus palioHa, B KOMIIETCHIIMIO KOTOPBIX BXOJHT pelleHHe IOCTABIEHHBIX B OOpaleHun
BOIIPOCOB.

174, 3a HapyloIeHHE TIOpSAKA M CPOKOB pAacCcMOTpeHHsi OOpalleHWi rpakaaH
JOJDKHOCTHBIE JIM[A HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATENBCTBOM PO,




